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P10 the right there™s 2 number B8990, DV woy have an ! neoliffe ny was Mr Fygor, ‘
2 understanding as o what (e first column of sumbers 2 MR, SHEA: Moton 1o strike.
3 was for? 3 BY MP. DARRAS:
A MR, SHEA: Object to the: form, “+ Q. When you say peetty pralific, vou mreant wha
5 THE WITNESS: No, not the first column. % in wrs of the aumbers of Hsings tere?
6 BY MR, DARRAS: 8 MR, SHEA: Objection to form.
7 Q. Letme askitdifferently. Was the firs: 7 THE WITNESS: When you add them
8 calumn of numbers, if you know, the ol pay-our and B weether, you know, if you compars it with My, Estes
. 9 the sscond cclurmn of aumbers the rescore? 9 whudidn't gstany, he's no - hasa't produczd
10 MR, SHEA: Object 1o the form . 10 anything that month. it appears, [ don’t know if he hag
H HY MR DARRAS: L1 or not. but here, there's lwrge, large amounts in Mr,
12 Q. [f you know, 12 Foster's which are 150 grand, 213 grand, 177, 117. $o
13 A, My only understanding wes that this toesl 13 the higher the amount in that indrvidual claimant’s. or
14 hzre of 3 million, if you add all of these wgether, 14 sormy, claim representatve’s calumn. you know, that's
15 this is the amoum company saved, to use your word, by | 15 - you know, and these people wese thz ones that were
16 denying the claim, That's all Tundersiood. 6 portrayed as the great porformers. [ mean. they we
17 MR SHEA: Metion o su ikz. 17 thesenior ~ well. Ms. Boothby was perting there,
18 BY MR DARRAS: 12  but Mr. Foster wis one of the mest senjor and aciually
19 Q. TI'mreading upside down, so I'm at a bit of 19 Ms, Boles. the senior of the ¢laim representatives.
20 disadvanmage - thank you very much. The nurmbers w0 | 20 MR. SHEA: Maiion o sutke |
21 the right of the names of the claim peopls withiu the 21 BY MR. DAKRAS:
21 gznmed unit, was it your understanding that these 22 Q. When you said that these peaple ware the ones
23 numbers, these six digit numbers were the claim 23 thai were portaved as the great perfommers. performess
24 numbers? 4 how?
25 MR SHEA: Objsst w the fon, 25 MR, SHEA: Objection o form.
Tags 159 Pase 161
[ THE WITNESS: No, the ¢laim number is i THE WITNESS: Well. they wer allowed 1o
2 there {indicating}. 2 talk mare at round tables, you know. They were senior
3 BY MR DARRAS: 3 andhey belonged ofien longer with the comparny. and &
4 Q. Okav. And if we added up the numbers to the 4 juslappearsd thacthey - evervbofly was 1ving 1o
5 right and ic's 2093, 748, at the top o the document. 3 comnpete with them  Evervbody was trving 10 53y, vas
& sormeonsa has wrinen i hand, thege are the ones 6 know, canl use first names of peopls? That Chris is
T ronsidered for closure. Who wrase that? 7 - you kaow, Grace s doing wetl and Kimberly 15 dons
5 MR, SHEA: Object to the form. 8 well 'monot - Liga tn panicular used o be
0 THE WITNESS: Me, | wrate that. 9 concerned. vou know. that she wasn't loking yoot
10 BY MR DARRAS 10 al. but she didn't care, She sad & wag - ing juss
I 0 andwhzaedid you mesn by that o owanied - weell, she il v she sl wapied oot ihe
I MR, SHEA: Object ta the form. 12 nghothing and she Yeh ver bad forsomwe of these
13 THE WITNESS: These are the ones that i3 claimanis and siff. so e w o' Song e 2t -
14 were prepared by the Slaims represenianives Lo present 14 this game of compating with guek other Spe s
15 10 iheir ¢laims consultang that were deniable or 15 didn’t - hee frieods were v there, she didn "t s
16 closeable, whatver izrm vou wand, densable is more 16 o be friends wuh - s awds e way <hiz dinad |
17 managed car wem, and resohution or a closing is the [7  dor't want tobe friends wah pbess ozopk wid [ hee
18 UnumProvidant serm, and bt thase are the ones - I8 o life outside. amd. vou huew Sl g
19 qhys s what e chom represemaiive could produce 19 auntte be competing s the -
20 terihz consuliant LY MR SHEA  Newws e wike
2 BV MR DARRAS 2l BY MR DARRAR
A O Bue the monih of Decembe:™ 22 . You menuoned i e preton dides I
23 MR SHEA; Oppzor wsthe form 23 wasTair and Gido's waen o compers W i soee mg gy
24 THE WITNESS For the moneh off December § 23y ompetiton’
TE aaopsee, o Boutihy wilvavens ouwas prati I3 MR SHEA Objec s o
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(nitial plarining far tha transiticr to ank tagra 2d eldirn cparaticn (Frowdam and Paul
Ravera) comimenced in Juna with the davalcpmert of a scoping glan, the
idantification of kay deliveratias and tha assignment of ever 50 individuals tg
fourteen diftarant work taams. Thataams cammeniced thair work during atwa-day

- g25sian in cnanamchga July @ and 3 and are-continug ng thair wigrk du‘lng a 5”5';:('.,“

in Worcester tha waek of July 13,

Jur'e concluded 1a rmn{hs of rm..ndta ble review sassions each Tﬁsday and

T‘nursday evenings, Basad on the valye cfthase s2ssions as wall as tha accuigita

- of adUitional iedical and fegal rescurces to suppon the reviews, the roundtakles .
have been axpandad ta a daily basis accurring within. sach of tha five specialized.

¢ ¢laim maragemsnt units. In additizn ta preblematic an-geing claims, all rescissions

and naw high indemnity claims will ba raviewed in the racndtable forum, Overthe

lazt 18 manths, §85 elaims reprasanting $323 millicin in ragerve Rave baen raviawad -

with aparopriate adiens agreed unen-and lmpl=mentmd

Ac{ivities inthe Rﬂsiduai unit ware particularly neavy dun‘r"g the sa or'd quart
yaar~er‘d audits wara canductad basad en 1385 Federal Inceme Tax retums, Thasa
‘audits produzed trua-ups to praviously recorted monthly inceme cantriteti ng to a nat

{abular dacreasa far rasidial rasarvesof S B miliion in-tha. saccnd qu;.r*er Versus &

r'et tabular mc:faasa ofsa 7 mxlkcn In the first quertmr

A majar mxlﬂstone nrtbe 5]::!2!"‘"‘5 dawtcu'n"’\t effart was rnachad dt.nng Junia with

tne sign-otf of the business speciications, Atzam of clainyusars; claims

managem-nt Intemal Audit, and Syslerms canddcted an intensiva raview of the -

- datails of the proposad system and tha'carespanding rules in the-month precading
the sign-olt. Technleal design is new groceading witht the inftial cading of the
syslem. I is anlicipatad \hat varsion ong of the Leadar systzm will ba inccrporatad
inta the common (Provident and Paul Revers) systams wmch will supportthe

intagratad individual disabi!ity claimg cperauc:n in tha futura

Rahabifitation rasult 5of 21 comp;elad refatrals ware successit! "cr anet raservs

s r&ductmn af §. & millicn for the month. Ysa.-tc-daua net mdt..c{:cr's total 5§78 illian,

Field 1rvestlganor5 cmplatad a recurd 443 refarrals in Juna up frcm an average af
345 i1 the first five months. -Quality and timeliness cf investigations was &Valualed

~at aa% lndwndual lnvas\cga‘cr sciras rarged frem aa% la 94%.

QA $Cares fcr June wers 3% bringing yam <a-datz fEaUl s5io 80’/6. DL.e to nlhar

pnormes the sample of claims audited in Jun2 was small, -

Centra! Sugport unit r=5L.|ts ramain siyong as adandened calls wara 2. 2’/; and 95%
- of all calls wara answerad inless than 43 seconds, A total of 13,299 calls wers
. received, 27% of thesa calls (3,617) were bandled without baing transfansd,
agq I‘.Jl ha a decision was mada to axpand Central Suppart unit sarvices o

pliartary- Be
- rasulting from acanamlaa of scala are exnactad.

nefit claims. ngher service [evalg alcng witih greatar ff"caenc;_

‘pRQy G313

.

i
!
[

i
!
!
]
|
!
i
[
i

o
|-
I
|
|

!
|
[
|
|

:
!
|
;|
|
l





