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Pilge 156 

l.'J t.he ;i1,:ht the.re:'~"' ~ll'.""11.,!"~ 9~.719. 0:J ;•OU h1v~ M 

understanding as to what lhe first column of numbers 
was for~ 

?,.i.R. SHE.A: Object to the fonn, 
THE WITN"E.SS: ~o, not the first column. 
BY MR. DARRAS: 

Q. Lei m, ask it differently. Was th< first 
column of numbers:, if you know, the tom\ pay--our and 
che. i.l!COnd i::c!um.n of numbe::. the rc,c..-c? 

MR. SHE.A: Objecc to Lhe form. 
BY M'.lt DAAR<S: 

12 Q. If you bo~·. 
I J A. My onl~· unders1ru1dinz ww Lhat this toul 

t 4 h:::re of 3 million, if you udd all of these toge:ther, 
15 this is the amoum compa.t1y ~ved. to use your word. by 
16 denying the claim. Th:i.t"s all I understood. 
17 t.<.R. SHEA.: Motion co suil;:;. 
I 8 BY MR. DAJLV.S: 
J 9 Q. J' m reading upside down. so I'm al a bit of 
20 disadvantage -· thank you very much. The rrnrnbers to 
21 thf! right of th¢ nl!.ffle:i of r.h:; d:iim p,;opl~ withiu t.ht: 

22 g::n med unit, \l.':\S it your understz1ding I.hit these 
23 numbers. t.hese si,;, digit numbers v.ere the claim 
24 numbers1 
25 !',,1Jl. SHEA: Obj,;,;t ~o tJ-1c fo1111. 

l"ilg,;; 1.59 

I THE \\1TNESS: No,lheclJim number is 
2 thc:re (indicalini;}. 
3 BY ).!R DARR',$: 
t Q. Ok.a~'- A.nd if \.l.·c adt1::d up !.he numbers 10th:: 

5 ri_£ht. :.ind i(s ::.098. 7..:.8. a1 th~ top r.,ithc documc:ra. 
6 someone his written in h.w.d. these arc the ones 
1 con,idercd for dosure. \'Vho ~woce Lh:ii? 

8 MK. ~HEA: Object to the forrn. 
9 

10 
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THE \\lTNESS: Me. I wro1e that 
B \" ,IR D.'\RR,S 

.\.nd \\ ;-:1! did vou me.:i.n bv 1hJ1'' 
!'\'IR. SHEA:' Objci:110 Lhc form. 

TH'E \\ 1T!\'ESS: Th<.'!St :l!e I.he ones Lh,H 
14 \\ ere prepared ::,~ rhe :::IJirns rerm::scniari ves rn present 
15 10 ;heir claim~ .:ons.ulr;1m tha1 wen:: di!niab le or 
Io c:Lw:ablc. v.-h:.!i:: 1 er t~rm ~·ou wanl. dc111able is mt~re 
11 m::!.'laged cart ,::-m. and n:~ol:.i1ion or ::i closing is 1he 
13 l'numPro\ 1d:::-:: ;cm:. and 1.i;i1 the~( a.re the one~ 
19 1h1~ 1~ tiha\ fr;:::r .:l:.11111 rcrrt~crn:i:we Ll'uld prncfoi:e 
:!U IL•r th~ .:ons1..d:~'1t 
~ ! 8\ \ffi DARR.,S 

(l Fur th~ rr1t1111h tlf l)::,:~mht:(.' 

fvtR $Hf.-\: Orii~..:r IL) th:: for111 

THE \\'ff:\E.SS for Lilt in,.mth or 0:.'.(r111her 

;~1l,11-::ce-.:~.:~ B1•L1t!1h: \IJ!>:.i1i:r1 · uasrr~u~ 

! ~!."oHFic ro..= w.u f'.!f. Fu~~:r. 

2 MR. SHEA: Motion to strike. 
3 BY MR DA.R.R.~S: 
4 Q. \V'Jlcn you s::ay prc:t}' prolific. you meant wh.:2: 
5 in terms or Uic numbers of listings Lherc·! 
6 MR. SHEA: Objoction 10 form. 
7 TiiE WlTNES5: Wh,n )"Ou odd them 
8 together, you know, if you comp.11'!: it with M.r. Estes 
9 wl11; c.Jictn·t ge[ any. 11e·s no .. h3..SO'l produced 

10 :inything that month. it appears. I don·t know if h~ had 
l I or not. but here, Lhc:;1c ·~ lur,gc:. large amounts in fl.1.r. 
12 Fosler'swhicha.rc 150g:Md.:ZIJgrand, 171,117. So 
13 1..hc:: highc:r the mount 1n Chat indlvidull claimant" s. or 
14 sorry. claim repn:sentativc·s column. you know. that's 
15 •• you know, and these people wer: lh: ones thal we,:: 
16 p011rayed as ll,c grc,1 performer,. I mean. they ur, 
17 Lhe senior - well. Ms. Boothby was gening rJu:re. 
18 but Mr. F'Mrer u•3.s one cC th~ most ~nior .:ind ,1i.;tus1J J\· 
19 Ms. Boles. !he senior of 1he claim rc:present:'Hi vcs. · 
20 M.lt SHEA.: Mallon to strike. 
2 I B Y !'vl:R. D A..KH .. A S : 
22 Q. \Vhcn you said tha1 these people ~::re L'ie ones 
23 I.hat were portrayed as t.he ~reat perfomu:rs. p,::rforrncm 
24 how? 
23 r.I.R. 5Ht..A: Objc:ction to form. 

P:l~e lbl 

I nrE \VIT.NESS: Well. lh!y 11.·ert alJo..,.·ed 10 

2 talk more at round tables. you know. Thc:y were si:nior 
3 and 1he~· b::lonre.d ofien Ir.inter u.·1th tho! r.-r,l'l'lr""'}"· :u.d ;1 

4 just ilppear:::d that mey .. C\'crybC1dy '":ts trying ti..' 

5 cornpccc with [hem E\'t!ryt"l~-.d~· 11 ~ try'1n~ 10 s;?y. ~·1•i 

6 l:.nO\I.'. can I use fi:.st n:i.mcs ol pt':opk'? Th~: Chris is 
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you know. Gri!.i:C: b doing well ma Kimbe:I~ 1s drnn::­
wcll. I'm not •. Lisa ·1n parf11.·ulil!" u~t'cl to h~ 
concerned. you know. th:it $he \~~n·1 look:nf g111,.,i.J J; 

illL bu1 she did11'1 car,:. Shl' ~a1d 1! 1,·:!~ .• m.:: j~;:,r 
1\:1.nred -- u.·i:11. she Cii.J ~;1v ~h~ J1.1;: 1,:iri1!!'t.! 1,·d., ;1,,, 

r1~h1 thing ill'IU she fell ,c::, t,.nJ :~,r )~111X" 1,1: thi.•,t j 
i::13.im:ints and s1uff. so ~hl' ".,~11·1,;L11n£_t'1 ::::\ 1rn1· / 

this r:imi- of c~1mp<Hi110.: "1th .:~c~ ~·1h .. ·~ Sn;; ,u ~: I 
didn'\ •• her friends ,1~rt· n11l th:.'.~::. s.h:: d1,h ·; ,1 .i:11 

tUbtftit.nd$-ll'L!h ··lh1~1,J~lh::>11,1~~ll.:l.!ii-~1.: J 

don't \\'ilfll 10 \-It fritnch l, 1!11 1!,,...$: (i:'"rk .::;i.: r ti.:, c· 

m~ life outsldt. 3...'lll. yt,u L...m•" :,·_\··, . ,h,· ,.;1d:\·1 

•., am 1,, ht: C:Cll'MD-:1m:; \\ 1:1: th,·-,·· ,1·,_. 

MR, SHC: .. -\ .,1t,1J1•;: 11: ,::ih 
BY \(R DARR.\'.\ 

21 Q. Yuu 1r:c1111(•rl~Ll ih.1t it:!'· :·:-{;,:1 U,,J:: ·~·.·: 1 

:::} \\ i.L:$- f;Jir aJld ~ic.Jn'! \\ :\!II :LI ~·.o,•:r~·~ \\ t,~• ,l,,i , ··· '11.'-;' 

2-! \•~ ..:1)mpetuit•r1' 
2~ ]\:1R Sffr .\ l)l11t·,: I~·:··: 'pt::, 

Rl'frnrlt•d By: Sten• S. Hu'.-,cUy. RPR 
Hu~1.:h~. In{:,, an Affili:..ttc of SphL•riun (8001.Ll~-$-190 000008 



. . ' . . :~ . .. -.~~:. EXHIBIT VJ 
KEY ACTIVITl~S 

. . . . . ' . . . 

Initial planning for th~ lrar.siticn to a,, intagra:!d claim cperaticn (Providar.t and i'aul 
Revera) ccmrnencced in J~ne witM tr.e d,!'le!cpmer,t at a .s;;;;;:ping µIan, tr.e · 
idantification cf key c:eliverablH 3nc! the assi;nmant of ovGr 50 indivi<:f\Jals to 
fourteen dirtirant work teams. i.1a tsam3 c.:imme.r.c~d thair_wcrk during a ~o-d~y 

· sl!ssian in Chattanccga July a a.,d 9 and ara·ccrmm .. :ng Ule.r wcr'i< dur!r.g a S:!ssicn 
in Worcester the w:ak of July 15. · · 

. . . 

• : June. c::mc!uc!ed 15 rnonUis of rct.nctable nwiew sss.s:oris each Tuesday and . 
Thursday e'lenir.1/s. Based on ~e •,alue er thasa sa.ssior.s as we!I as the aC(juisiUcn 
of acaitional rned1ca( acid legal reso1Jr;;,:,, tu ~ ... µ~ort ~,., re'lfaws, ll"le roundtables. 

. have. been axpandad to a daily basis a~urring wiltlin.sach Cif the five .specialized · 
. , claim management units. ln additi:n tc pr.blematic on-gcir.g claims, all rescissions 

,md new high ir.demnity claims will be rsviewed in th.,, rouncttabla rcr'\Jm, c.,er lite 
la;;t 16 months. S'QS elairns representing $323 millien irt r=serva h.1vc· beefl reviewed 
with appropriate actions agreed upcn and impl:mented. 

•. Activities in tr.e Resfdual unit were partict.:larly heavy dUrtr.g lhe secor.d quarte; as· 
year-end audits were conducted based en 1995 Fedaral Income Tax retums. These 
· aadits. produced tru_EHJps to previously reported mcntMly inccme·cor.mc~'ting to a net 
tabular dacrease for r:::i,<;irf11::il r~_::.?,rvt;1;·of $'.S··rnilliar. in·tha,·sacclid qLJ~rter ver£.i.i.!ii a 
r:et tabular increase of sa.7 million In the first quarter. 

·, A major milestone.or the syster..s davalcpment effort was rsac:hed during June Will'! 
tha slgn,o/1' of the, business s,a,.:incations. A team of ciaim·usars; claims 
management, Internal Audi~ and Systems conducted an intensive review of the 

. · details of U,e proposed system and lh,fcorraspor:ding rules in lhe"rnonth preceding 
the s!gn--oi(. Te::cl1nlcal d~sigf\ 1s- new prace.ec!ina wm1 the infHai ending or the · 
system. It is anticipated that version on:, of tr.e Leader system will be inccrpor.:ad · 
into the common (Provident ar.d Paul Revera) sys:ams which will suppor: !he 

. integrated individual dis;bi!Ry daims operation in lha future. · 

Rehabilitation result;: 5 of 21 compieted reierra!s wera successiul fer a net r!!serv'ii 
reduction of S.8 million for lhe month. Yea,·-lc-c!ate net reduclicns 'total S7.S niillicn. 

Field Investigators c~;npleted a reccrd 443'raferrals in June up from an average of 
345 in lhe first five· mo·nlhs. ·Quality ahd timeliness cf investigations was evaluated 
at 86%. Individual investigator s::::res rar.;ed frcm 80% ta 94%. . 
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QA scoras'fcr June wera 83'/o brir.ging ysa;.ta,datie re,ul:s to 80%, Due to clher i . 
. priorities, the sample of claims audited in Juna was smalt. · 

. • central Support unit results rerna,n su-cr.g as a:ianctcned calls were 2.2% and 95% 
· of oil calls wara answered in less than 45 sacor.di:. A total of 13,299 calls warn 

received. 27% of lhesa calls (3,617) were handle::! without being transiam.ct .. 
· ~~Ql/rJn~g~ne a d~cisicn v..-as mad a ta ~:r.-pand Central Support unit ;er,,,ices to 
1Voli;Jr.lary'aenefit claims. Higher ser,ice levels along with greater ernciencies 
rest..lting from ac:onomia; of sca!e are ex~ected. 
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