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A. Ch-h,h, yeo.h. 
Q, \1/her:: did you s.ce. a whitt! hmmi with nurr.ben'? 

Mil. SHEA: Objection to form. 
THE WITt-.."ESS: Tom, in the office a(Tam 

•• I can't pronounce his no.me now, Lrun.u, Tom L.::unM, 
BY MR. nAP.RAS: 

Q. The numbers that you saw on the wh:te board 
in Tom Lamar, the consu[t3.11t's offic: or cubby, 
measured what? 

MP "HE.A.: Obje:c:rlon to form. 
THE WITNESS: I had seen the numbers 

12 before when I had ,eon!! ma te.1m m.eetins with David 
13 Solomon where he would go through and ttll the: folks 
J 4 char v.,,- w!':re :i. mi!Hon off bul w4 1;:o1,1ld make up the 

IS million over th!: next wc:k or so. And. you bow. I 
16 didn't ... 1 mean. I would only pilss in a.'ld out of Tom 
17 Lamar's office because he wanced me co look at a 
IR 
19 

~Urv!'!ilbnre or h~ wruit.cd to t:11.k to mo 1:1,bouc a c:1:1,::;e: or 
something. And so I ju.st passed by it, and I would be 

20 mostly paying mention to him. so I didn't 
21 actually •• t kxil::ed ac the numbers, I .. they looked 
22 as if they w~rl! ,h,. c,me kind of t'\IJ:'r'lber$ a.,; O:avid 
23 Solomon. but [hey weren' 1 •• I didn" t look: closely and 
.24 say th:11's, that ex.act number. because thac would be 
25 rude. I don·t nosey around people's cubicles sort of 

Page 15 I 

I trying co find out WW 

2 MR. SHEA.: Motion to saike . 
3 BY MR. DARRAS: 

• 
J 

Q. The one million dollar number that you 
111cmiuncd was oIT. what Cl.iCI Ulal relilte to'! 

6 
7 

MR. SH:EA: Objection to form. 
THE WITNESS: \Veil, the reserves were 

8 -~ you know, 1 don't totally underst3nd [he. inrnr~nce 
9 L/ldustry bccav~(; I'm 110\ LUully -· I'm no~ an 

10 insurance executive. really, and -· but they "-Ppeared 
11 to nie 10 be th:: amouni of the res:rve th:it lhe premium 
I~ th:u the::,-- w:uued to p:iy back for thJI mon..h. 
ll l'v-ffi... Sl:-IEA. MuLiu111.U ~t.riJ.;.::. 

14 BY MR. DARR.AS: 
Ij Q. U:t's go back --1::t"s go and let's defin: 
16 the worcf"n:serve. What's your understanding o( wh:u 
17 t.hnt mi;.J..n.S, wh,:i.t is .t L(;:>Cr ~-c~ 

18 A. Reser\'C: ls lh: amount of money an insurance: 
19 company or a bank ind.::d has to h3\'C to allow them tO 

::!O pay their claims. 
2.1 Q. Su Lhc million CIOIIJ.IS. U1al you rerem:d to 
22 earlier. w.:i.s tJ,:;u n n1:II ion dollars' worth oi claim 
:!3 closures th:iL ~lr. S0lornon su~gested t.h~l th~ unic v.·as 
~4 off for the month~ 
z:s (\,[R, SHE..\: ObJCCtll)II. lO fnm1. lc:o.ding.. 

P.ige J!l 

I THE Wrn-.r.c:.SS: Y¢.:;, it wa:; th:: m.:mbe:r of 
l resolution:. iu ic w.u ,;;a!l;:U,, lh;,i. you had to meet a 
J cenaln ~- not so much a.."l'l.ounrof;esolutioo but total 
4 resolutions or you wculdn't me.:1 i..he goa.Js Lh:.t had 
S lx::c::,1 ser by, in his case, ic was Rob He:ck:~r. 
6 O't MR.. DARR.,S: 
7 Q, The white board which h:!.d numbers on it. \1/h:tt , 
8 was your undemanding if :-t."ly :i.:: to U1ha~ the numl:>,:.n 011 :· 
9 the boa.rd meant? · 

IO l'v(R. SHEA: Ot,je::CIOl'l lO forr.i:. 
11 THE W!Tht.SS: That it was the individual 
12 .. 

13 MR. SHEA: Asl;.ed a .. 1d a.iswered. 
14 THE. ~"'ESS: LnC1111idua.l clalmi!m, an 
15 individuaJ claim representative or claim h:Uldler. th:n, 
16 you know, Chat that was there -· well. I don ·r say if 
17 ir was part of their pen·ormanc:, I don't k.nov.·, e;r;c:p1 
18 tha..t 1.h,t i:) wbaL -- t.ney naa co present what they 
19 hoped [0 ac::hi~v.e l"very m¢n::h, 3,nd 1h:u \Yll.:S kind of ;:i. 

20 reminder of what they had co 3chiew;, J believe. 
21 
22 
23 

. 24 
l.S 

l 
2 
3 

M.R SHE..\: Motion ,a su<.l:,. 
DY MR. DARR.~S: 

Q. David Solomon v.•as one or !he ;.onsu!cants for 
the impairment unil~ 

A. Yes. 

Q. Tom Lamar was aJso a consultruit for •• 
A. No. I'm sorry, D:ivid Solomon was a •• 
Q. Director? 

4 A. Director. Tom l.a."n.lf t!!)t,O_rted to David 
5 Solomon. 
6 
7 

Q. And did you actua,lly see a whicc bol!d v,:ith 
ctaim handler's names on i1 v,:ilh insureds' na:nc::s as 

8 well:' 
9 MR. SHEA: Objection 10 form. 

10 THE WIT:\-"'ESS: W:::JJ. what I Sa\~, \\'hich I 
11 just happe_ned ro see. w~ •· :ic1ually I belie\: it 
12 wa:s scm to me, was a spreaCshee.1 of \th;ii c.i.:h clainiam 
IJ was going to produtc lha1 month or h::id pro~u,ed. I'm 
14 nor sure which. Lei me: see- ii I .. 
15 MR. SHEA: M,11;nn {o strlk~ 
16 BY MR. D.,RR.,S; 
11 Q. You sav.· some spreadsheei 1ha1 Jis1~c !h~ 
13 claim haridltr"s nam~ and lo the: side ofthJ! ,lJ!=- the 
19 insured·s cl:1'1m numba ".'!J"ld 1!1e rtser.e thJt 1\ ::J.S !!oini: 
20 10 be released~ - ~ 
21 MR. SHEA: ObJl!.::'!IC'l!'l 
:2 B ~' MR. DAR.RAS. 
:3 Q. Did I ht.l!' you righ:~ 
1l MR. SHEA: Ot,.ie·:!,on J.J 1cifor;~ 

25 THE WJTt-1:SS Yc:s . .lllc! 1!\~ tCll.l.l t._i ,,,.:h::11 
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I that. re.serve th.:i.r would be rne:: for t.!.:a: monLli.. That"s 
2 wha, it look:.d llke ta me anyway. 
3 MJt SHEA: Objection. motion to st:ike . 
4 BYMR. DARRAS: 
5 Q. Lc1 me have you t.ak::: a look at what we've 
6 marked a..s E<hlbit 6. 
7 M:R. BURNFITE: Th,c's the document that 
8 I had supplied to the:n. tha! I red.:i.ctcd the n:.t.i1CS of chi! 
9 individual clc.imll.l'lb from so lh..i: you .:,JI wouldn't huve 

10 the names oftlu: claimants on me. dOC'..!mcnl I h.:ivc the 
11 original here chat acrually has L.~e names of the 
12 claimru11.s. but you all h::id wanted to p:eservc I.he 
13 identity o(U,c insureds. So if -- I me:in, you k.iow. 
14 I have the original that has the name of t.hc insureds 
15 as well and I have provided to you all but not to 
16 plaintiffs counsel, whereas I pro\•ided to 
17 Unum.Ptovid:.m's attomeys but not to the plainllm.' 
18 counsels. 
19 Mlt SHEA; My only concern is to have a 
20 cQyy or this d01;.umc11t while r.he e:;i;.a.71!natlon procee:cs. 
21 MR. DARR.A.S: I would love to give you 
22 one. counsel. I have two copi:s, so wh.at \L'C: nc!d to C:o 
23 is •• yeah. we c.tn sec an additional copy there. 
24 H;:i.vc: you looked at che document now? Accually n 

25 MR SHEA: \Vhy don't we just gc1 it 
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1 copied'J 
2 BY MR. DARRAS: 
3 Q. Dr. McSharry, l"m ioiri: to r.uiC you t.hc only 
4 eopy of the document tha11 h:i.ve, .Earlier when you 
~ "-""'r"' 1 .. tVins: ,.1v,,.,, ,h~ ~=s•t l<i-r t.h• ........ lh, .1: .... \J,I;; 

6 document have anything to do with U!Jt testit:nocy".' 
7 MR. SHEA: Object to the form. 
8 THE WlTNESS: Ycs. th'is would be v.:ha1 
9 David Solomon UIOUld talk' at Ou~ t!'!am ml'L'!'[tn~ aM111 

10 ta.rgo:L !his. i~ I.hat final rigure.SJ.098.7.:.S is 
11 t.he --1 believe. I mean. l"m no1 •• t 1.1.·J.sn·1 p.'L'l 
1:::!: or the c!air"nS numbers rtl.'n. bu1 from my imer;iret;1tion. 
IJ thisiswha1fsaw. 
14 ;t,{R.. SHEA: l\,lot1on lO SltiJ::t 
15 BY !L'l. DARRAS: 
16 Q. Let's go ahc3d and id~mify O,e doeumc:11 

17 \Vhat is the document? 
1 B 1'.1R. s HE.A: Objtct to the ro~. 
l 9 THE \\1TNESS: The docu:m·:,.t 1s •• I h.:i·,e 

r::lge IS6 

I Q. AJI righc. 
2 A. And ye~. my \.nterpret.::1.tio:i. ·.~-~ t.h.:i:ic we;c cJ1c:; 

3 claim numbers, the numbe:-s. trie nu~bc:rs. everybody 
4 Ialk:.d about c..ic ~u:nbe~ for Dcc:.;'r,':,e:r. A.r:d f e:::.plaine;:: 
'i ir to myself, l wrote doi!n.r o..-nour.t~ cqi.:ill rc~c:r,•c:i. 
6 MR :C:H'.EA: ~odon to si .. ..:.k:. 

7 BY MR. D.l\RR.AS: 
8 Q . .A.id the dollar a.rnounc :.q1.:1:IL'1g ~r,c:s a1 
9 lhe top. wh::1.t was your 1..nde:rstanding ofwbat :hal 

l O m.-:,nt. wn that the r..::ivings to the: CV,Tlr'ililj' when cne 

11 cl::iims were going to be dosed or something different".' 
MR. SHEA: Objt:er ro the form. 12 

lJ THE. \.Vfn.TESS: No. It was •• savings is 
14 not a g0<1rt word to u:ce. It's cost 1:on,.i.iru,10::m J.11io1.:nt. 

15 !l's the amounc that you can -- a.mount of c:!a.ims you 
16 can deny a.rid. therefore, not have 10 pay the rcsc:r.-e on 
17 that claim. 
18 
19 

MJ2. SH:EA~ Motion co ,wi.1,:;.;. 

BY MR. DARRAS: 
20 Q. l..c:t"s do ic differently. Under that first 
21 column, there: arc some name-s, :i.nd on Lhe documem c.hero:: 
22 are si.x namc:s_ Snl~,:. -· ~~'-'e" n.r.:a~. Boothby. Cane:,, 
J.3 Estes, Foster. and 1 caJ,. t rend I.he ot.hcr one. 
24 A. Ketienring:. 
:!.5 Q. Who were: those-people? 

Page I 5i 

I A. They were the claims rcpn:sent:J.tives that J 
2 v.·orked closely with. 
J Q. And at the top or the docurne11c, Liere"s a 
4 line for claim number. :i.nd wh:U w:i..s your und:mtar.d in~ 
S ut -hillol would go r.ticn::~ -

6 MR. SHEA: Object to the form . 
7 BY MR. DARRAS: 
S Q. If anytliin£? 
0 A. 'Well. there "'·er<.: all the d.Lim numbe:-s ofth~ 

10 indi1dduill claimams, 
11 Q. All right. And in terms of th: n.imc. ~1 hlt 
I~ was yourund.:rstandin£ ifar.r as IO wt,.11 w::m under i.llt: 
I 1 n:1.rne'? 

i> MR. SHEA: Objcc«o thdot:'11. 
IS THE WlTNESS: lt w:?.S the :iumlu:~ 
16 BY MR.. DA..RR.A.S: 
17 Q. The c\11,lm numb<::~ rclar::d io ~he in~ur:d: 

IS tvfR. SHEA: Object m the for:n. 
I~ Tl{E WIT!\"E.SS. Ye1. 1 th!rJ; it w:ii :h, 

20 1J1tinen some thmgs on it. bec::iu~e ..,,.h::n I ju~t c~-nc ~O IJ!"liversal number th:i.1 they would .:or,:1oce tC\ ~e 
ac:ron it miliall>· :t."!d l phntncnrmo·rf 11 1 rt<!''-'N 1,:,i,l: :!.1 ~~i;ncd by Unurnrrovidc11i 1u harh.!!~ tncir ;.:::.'.!.1!'!1 

:!1 anylhin~ au:ay from Unur.i.Pro\·1ct,:.,;n1 w,tr,out .. )'OU knov... ,, 11.·as Lhcir cllirn number 
~j it was a CO£)}' whenever I i::op1ed ~nt11-':"1hi..n:z. ""'hm';'1•er I 23 8 Y !>.lR. D.A.AA.~S 
'.!4 took sarneU'ung awJy. 
25 BY MR n-'..RR ~s 

40 (Pages l54 rn 1511 

Q. And there·s 1wo .imoum nut.1:.'lu~ T:w~·1,m 
a.n,our\l. for inw,.n,;;;; . .i.L 1hc- u1p Clf 10:. '0~. :.,,~ ihcr. 
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Ra: I 
Claim Results 

I

I 

A't- reflected in U,e at"..ad",ed 5.x.',ibit.l, datm rssu1ts we:r3 cLrt.~tartdi""S in June. N~w ctains 
dec.ilnecf to the lowest 1.,.,e1 tl1is yaar, reopens were at tile lowest level in lh• tim rauryaar.i ! 
and claim terminations were at tha highest level in the last year. 1 

strong resulls in both May and June contrlb~ted ta a recar:j quaru:r. The attached Exhibit 11 · I 
reflects c;uar\erly results for tile past five quanec·-s. Ex/1ibit III prOYides a graphical presentaiicn I 

o( ~,i: dat:::::1::~:: :: 4:::~:~n ~er~ S
0

32 million (5.S%)'aoove th
1a previous four . I 

quarter average. Higher claim s!za (due pr.ncipaily to larger monthly indemnities) I 

,· 

ao:cunted tor t'"ta inet=asa as the ni.:rnt:er cf n'!.w clair:,s a=:tw1t.ry dQclir:i:d J'Yo. 
1!,;ducling the seasona11y low Fowr'., quarter, new c!aims wora .up only S1.3 million 
(.9%). Exhibit 11/ rellec~ a profile of new ciaims for ,es~ and 19$5. • 

Reopens declined to $23.0 million· the lowestlevel fcrwhk:.'l we have comp,.rabl• 
d;;r:a.(!ast rour ygar.;) and is.a milli!,;Jn (20~"o) below tti.a prav1ct.:s four quarter 
averaga, As a percantagsi cf terminatian.s, .seccr:d quarter recpans were 14% 
compared to 26'/, in all ol HSS. The continued improv9men: in the reopen ratio 
reflects a hig.herquality cf dairn twrr:iination:. . 

Termir.aaonsreached a re::.::rd level of S1SS.7 milttcn, up S16.5 million ·(11 %)from 
the pl"'8vicus tcurtn GtJarter average. Toe .si2:a a: tetmir.ated claims was up 9%\'miie 
tha number or terminations ir:creased 2%. 

AL s3e.6 million; lli • ta::iu1ar change was SS.6 million (13%) below Iha pre•,icus rour 
quarter average. 

' ' Obviously, wf!!. ::rr?- pl~a,~d wm, seeen<:f qe.n::trler ic5u!!.i. Tl1asa rs:S'Jlts re;:ire,sent a re.h .. mi en 
· the in'vas!IT)ents wnich ha·,a been made over the last 1a months to lmpro'/a our claim 
·. eff~ctlveness. AS sue.\ we be!ieve Lhey are sustaina~le and :hat the mamentur:, cl L'1e last six 

quarters will continue inlo the third qt.carter cl 199S .. 

. As re~!ectec:! in the atlac.hed E.x.~'1bit V, on a y~,ar .. 1e,..date basfs, ne~ termfnatlohs are up .S9 l.4-
milllon· (51 %) while new claims are up only S6.7 million (2%) compared to Iha first half of 199S. 
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