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didn't really contribute as much to the company as they
did, 30, therefore, you know, that's Kind of the theme
running threugh was that they felt that they had the
more respansible positions and, therafors, should be
remunecated preferentially o us . -
BY MR. DARRAS:
Q. And how did you leam that information?
A, Oh, Dr. Anfield said it you know, after we
-« he senged -+ he was kind of apalogetic. He said,
we know we brought ynin hars, you’ve done well, we gog
yau 1o the vice president level, and we must sav that
you're working here, you've got - you've got a five
day a week, 40-hour job, we've achieved that we've
achieved you 1o he paid similar 16 your - girmilar,
not as much 15 your eounterpasts in practice, and, you
know, but that's as much as we can et for you guys.
And he was very apalogstic, but we - ta me, it didn't
really -1 wacn’t motivited by that, so [ dida’t
really -«
Q. When you said that the impairment heads would
impact tha company results, what did you mean?
’ MR. SHEA: Ohject o the form
THE WITNESS: Could you say that
guestion again, I'm sanry,
BY MR. DARRAS;
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MR. SHEA: Dr, Anfield.
MR. SHEA: Same abjestion.
THE WITNESS: Say the quesion again.
MR.SHEA Swe,
BY MR, SHEA:

Q. You ralked chout twe forms W -insurange
company makas profits, when they invest their money and
whan the claims ars managed to creaic a profit?

A, Yes. .

Q. Did you eves iew Dr. Anflzld speak about
the money that the company made from investment?

MR, SHEA: Objsction o forti,
THE WITNESS: No.
BY MR, DARRAS:

Q. The prafit thar you mention=d, vou heard from

Dr. Anfisld?
MR. SHEA: Qbjection to form.
TLICWITIESS: Yes. The word profit, no,
there are some documents that you know, ealk about
profirability and the mles of the claim people, but
no, [ didn’t hear it directly. Dr. Anfield was just
obvious saying that's our valuc w die company 5,1
fnean -=
BY MR. DARRAS:
Q. Okay. Lar's talk about the types of clairns
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Q. Whsn you sald the impairment heads would
impact the company results -

A. Yes.

Q. w and, therefors. might get more of a bonus
A, Right ves,

Q. - you meamt what?

MR, SHEA: Same objection,

THE WITNESS: That they were responsible
for the numbers. They were cesponsible for the company
making the prafit. for profiability. They were -
vou know, there s two ways (hal an insyrance company
maktes money. {hne i from the investrnencs shat thcy
make on the claimants” pelicies. and the second area is
on claims mensgement. That's the two areas, and these
impairment heads were very responsible for gening
easubts (rom elaims management .

BY MR, DARRAS:

Q. Did vou ever fearn from Dr. Anfield that he
ws referring 10 the invesimen: money the company was
making as oppused w e impairmen: heads managing the
claims 1o provide betrer resulls?

MR SHEA: Objectio the form,

THE WITNESS. Did you say Dr. Vauor
Dr. Anfieid”
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that you bandled when vou came back in 2000. You told
us abour the gen med. Interms of the rvpe of claims,
can you explain (o us what vou were doing thers?

A, When | came back first?

Q. Yes.

A. The same sor of claims as when [ had left in
1999, when 1 left praviously.

Q. Sa what types ware those?

A. They were a mixture of all companies. both
1D, individual disabiliry, and group poticies

Q. The background of the other dociors m the
gen med unit a5 vou undsrsiood it was wha”

MR, SHEA; Obecr to the form,

THE WITNESS: Similar (0 my omn. Some
had experiencs in claims management, wherhar thar be
with disability o with managed care. One or iwo came
in direct. MOSL -~ myodty had some exaerience in
insurince companies already

BY MR. DARRAS

Q. And who in the impairment uait hai vou
worked with dealt directly with the customer or the
claimant?

A Lh my impairment unii?

Q Yes.

A The univ «owell, Frpan of the medizal
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| EXHIBIT UL
Accompiishments Ralating to Top 10

Claim lmprovament Ini:ﬂatives - 1895 Summa'z—y

" STRENGTEIN DYVESTIGATIVE CAPABILITIES -

"+ Eleven fieldi mvasnz‘acars and tn regionl dizestary h" = nwrydcubﬂng msnnrr ﬁdd

st Quality of new stailiy m:tsund.ng.

o Instrutad focsfized training program £ar fald &2 and candt.c*ed 2 onawesk sessmns

_Q *.

+ Revised referal procsss, claifed moles aad r-..mcr.n'h.x‘tx:s. and medifed sattlament |
authority ta incredse sfesyvenssy and sacurs azsrapriate cactraly, ~

Esublishad pecihrmancs standwds and L"S'...:Lit.‘:d astivity repaning sysmem to track rar

* Fourth quagter dlaim reselutions invobving feld staff v.n::a“c’. 3153 million - naarly mcr

tires the $4.1 willion r=persad in ths firse quareer.

& Spesial Investigative Unit 25:3bl :shr.d focusng an fraund,

" Formed suuciuialiy ssparaie residual olaim ma:'ag:mc.n*um- ta facus exchusively on

e 0 T

'+ Staffed unis with 2 additiaral CPA's (t"u'-_'a in :am) '

<o Sucess s.al[y cormmencad an-site audits where i incoms shifing ar nan»dmamty related

EECIVELYMAVAGEMNDA CLALMS o

Formed struesanally separats psychiatric elaim managament wlt to foeyy cx:.'usive‘iy'cn
. MNDAchims, o
« Rarinsd Psych.izuiz Disability Consultasts, Tac, to zataslish mzmadolaoy ror muagng

q

" MNDA clairag, provide traizing and piavide profassicnal assistancs an specific claims.

+ Inteasive otjsclifcadon” trairicg conducred; procass nd methedalogy mediSad (‘J:clud.ingl{.
!

develepmen: ofunique fures, letiees, questiontairas). .
= Raduced casejoads fram a;ara:amau ¥ 200 (i1 1994) 16 40 {oerer :[Y) S0 a3 to allow time l
 far mars intensive ghjsedSzation of each claim,
» Began svaluation of cutside prafessional resourses (psyr:.m I md p;ychg]og-u) o
o provids um—c‘"l-, on-gits corsultations.

A.UDI‘I‘ FINANCIAL ASPECTS O 13 RESID"UAL CLALMS

- residual elaims. - o S
* Provided in-depth Gnancialftax tralzing to membiers of urdt, ; '

raductions in em...gs Whrs susp'c.ed
+ Established consistant claim pracnc..s and proeaduras for mhag"ncﬂ* of M:Juﬂ dlatms,
« Raduced caselods from approadiuacely 200 (in 1334) to roughly 70- C'dfT:."!lj upem‘--t
mere thoroug‘ct saview of claim and incama loss,
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