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1 didn't really contribute as much tor.he compariy as they 
2 did, So, r.hcm:iore, you k..iow, that's kind of the the:ne 
3 running through was ch:i.t they felt t.l\at they had the 
4 man: responsible positions and. th~refor:::, should be 
5 remunerated prefc~emi:dly to us. 
6 BY MR. D,>,RRAS: 
j Q. And how did you learn that inforrr.atlan? 
8 A. Oh, Dr. A."l.field said it. you bow, after we 
9 -- he sensed •• he was kind of apologetic. He S:tid, 

10 we knt:)w we htn11eMr yn11 fi,..r,.., you've done ~11e!I, v.·c go 

11 you to the vice presidem level. ar.d we must say thac 
12 you're working here, you've got H you've gee ::i five 
13 dily a week, 4Q.hour job, we've achieved thilL we·ve 

14 achieved you 1n he pt-tir1 ~imi\:1!' ro your ~- 1.imil::r..r, 

15 not as muc::h :LS your countupa."ts in practice, and, you 
16 know. but that's as rnuch as we can get for you guys. 
17 And he was very apolog!:tic. but we ~~tome. it didn'c 
18 really h J W:l(n'r mr,iivllt~d by th:i.t.., ,o I didn't 

19 really .. 
zu Q. When you s:i.id that the impairment heads would 
21 impact che company results, wh;u did you mean? 
22 MR. SHE.A..: Object to th!": forn'I 

23 THE V,ITNESS: Could you say that 
24 question again-. I'm sorry. 
25 BY Mlt DARRAS: 

PJ.gi: 14) 

1 Q, Vv11::m you said the impairment heads would 
2 impact Lhe c:ompmy results .. 
::; A. Yes. 
4 Q. - and. 1herefon::. migh1 get more of a bonus 

6 A. Righi. yes. 
7 Q. ,. you meant wh:i.t~ 
S MR. SHEA: Same objection. 
9 THE WfTt,fESS: That they were n:;::.von~ililc 

10 for lhc numt,e:rs. They wrn: responsible for the: compan)' 
I l m.tl:.ing the prof'it. for profi1abill1y. They were: •• 
\:? vou k."101.1:, th::"c:·s [v.·o u.·ays thJt an insurance: company 
[ 3 ·m:ake$ monev. One t3 from th,;,; in,..cstrn,m~ th,n 1f1r;y 
14 make on the ·claimants" policie:s. Md the: second area is 
15 on c1a·1r:1s m2:n.:'!.tcment. ThJ1"s the [v.·o areas. and th:se 
10 irnpairrncru h::tds were \'c:ry n:spon.sible for £etcing 
17 re,ults Crom elnim:l mnna;cmi:nt. 

18 
19 

BY~ !R. DARRAS: 
Q. Did you ever fe:i.rn from Dr. Anfie:ld lhJ.\ he 

20 ,.v:i.s referring 10 the in\·cstmcm money the compan)· w:is 
: l ma.kiri~ a5 ovvu:.c\J tu tllc ir;1paim1:m nc;i.os m:i.n:igin,g th 

22 claims to provide bem:r results" 
MR S H.l::A: Ot:ije-::t lO lht: (Oi!"n. 

34 THE \\.IT>:E.SS. D'id you s:.iy Dr. Vau or 
;?J Dr Anllc:IL.I" 

P:i.g:: I~ 

I MR. SHEA: Dt. A.."'.fic!d. 
2 MR. SHiiA: S.:!.me obje-cdon. 

3 THE WITNESS: S::iy the ques1ion ag3in. 
4 J,.,!R. S~.~: So::. 
s BY MR. SHEA: 
6 Q. You talked cbout two (01,111) JJJ ·lruiurance 
7 corr.pil.!1y makes protiu:, when t.1cy invesc their money :t..'lt 
8 wh:n t.'lc claims a:e ~a.,a,gi:d to create a pro!it'? 
9 A. Yes. 

10 Q. Did Jou c.v:1 hcas Dr. rU1CTeld speak .:ibouc 
II the money that Lhe c:omp.tny made from invescment? 
12 MR, SH.E.I\: Obj::c:.ion to iomi. 
lJ THE WJT1''E$S: No. 
I! n Y MR. DARMS; 
IS Q. The profit that you mentioned, you heard from 
16 0(. Anticld? 
17 MR. SHEA: Objection to for.11. 
Ii TI a:: WITNESS; "t'ci. Toe wora prorn, no. 
19 lhcce are some documenu lhilt you k.,ow. ta.II,; about 
20 profitability and I.he mies of the claim people, but 
21 no, I didn't he:ir h directly. Dr. Anfield w.u jusl 
22 ob...,icus s:r.ying that'3 ou.rva!1Jc LU L11c company is, 1 
2) mean ~-

24 BY MR. DARRAS: 
ll Q. Okay. Let's calk abou1 the. types of c!ai:n~ 

P:igc: 1.;5 

I that you handled when you came back in 2000. You told 
2 us abouc rhe gen med. In terms of lhe l)'pc of claims. 
3 can you explain to us wh::it you were doing there? 

• 
' 6 
7 

8 

A. When I came back fu-st~ 
Q. Yes. 
A. The: same son o( cl::tims as when I had left in 

1999, when I left previously. 
Q. Sn wh::it types u•ere tho~c"..' 

9 A. They 11.·ere a mixruri:: of il.11 .:ompanie5. both 
IO ID. ind·1vidual disabiJiry, and sroup policies 
II Q, The backgrout1d ofthi: other doc1ors :n :h:: 
12 gen med unic as you und-:.rstood it w:i.5 u.hat"' 
I) MK. ::,HJ::.A; ObJCCI 10 the form. 
14 THE \VlTNESS: Similar co ml' o~~r1. Some 
I j had ex:perienc: in claims mam~emeilt, ~·he:11:r 1h.1r b" 
16 wilh disability or with mZIJ"lagcd ca!'e. One or 1wo came 
17 in direct. Most .• m::iJority had some c;,;peri~:1.:c in 
18 insur:mce compat1ies almdy 
19 BY MR. DARRAS 
20 Q. And who in the. imp:iirmi::nl 1.m.i1 th.'.li IC\U 

::'.. I worked u·tth dcah dirccll~· w11h lht! custom!r ~,r th~ 
::2 c.:ktirnant: 
:!J A ln my impairment uni; 1 

24 Q Yes. 
l'J. A The unit •• well. I'm j:l.:!.M of lht meji;.!1 
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EXH!Sli Ill 

Accompiishments Relating to Top 10 

Claim lmprovament Initiatives• 199,5 Summary 

' i 
.. Eleve:t field investi...,or, ,.,d""" "'·!Po"tl d!,.,,,Q-,., hi:::!, a<arJy dcubll:ig aistio,. fi~d ' 

sea=: Qi.il.!icy o: new si.ti:'i.s 01.:tru..'llfuts. . · • · ._ q • / 

• Insfrrut~d f o c::i.fued t:ainin !! p re gi..'ll tor i!eld r-.a:f a.id co ri <fu c:t ed 2 on i:: we.,ik sesli Jas. // 
• R::vbed :e:"d proc=-ss, cl:i..~ed :-o!o. and r-..spcr..11'b:.i.iti=i. a.·.;J me~i:'ied ,a:tlorno:it ' 

authority ta tncr:ue !!Ie::tr,e:u.s.s a.cd e:'.!S'Cre l?Fr::iprla~t eocr.rat1. · 
1 

. 

• I:.ubli,r,:xl pC4":oraia;,o: sta.1d.J.d.. a.::c! L·w.t.'Ut:d a=dvir/ r=;,ar.rn, sys:=i co trac.lc :e..~is. 1 
. • · Four'..h quarter claim resc!ution.s iiwolv!::ig fidd st:i.ff:ocifa!. SIS.J r,,lllion. ne.,.rJy ict:r · / 

tt!"c't~.i;. rhe S'4. l ~ion :-:por.ed in th•. fi:r1 qumcr. 
. .. Sp o::i.il Ir.vestig1tive Urlc :.;.;ib!i,J,.ed :CC'J.l~1z on fhlld. • 

1

1 

2. : . E.c"7.ECTIVEL Y 1'!.-1..'i.-1.GE ~L\'D.-1. Cl.AD!.5 , 
. ' . . 

.. For.r.ted st.r.1i:!'J...""a.l!y sepa.r1:e psychfa.~~c cfafr:i tr:L"1ag!.."?'le:lt u'::tlt to :"ccu.s ex::!usivcr;:on 
1',IND,-1. claims. . . . · . ·• • . : 

.. Ree.tloedPS";chiatri: D1sabi?i~ Con.:;ul~t.s, !.-:c. to ~-"ti!:lls!J rr.!r.bodology forrnaJ':a!\1,:ig 
· l\a~'DA cbir:u1 provid: tri:-1:1~ and pfovi_d~ p:ot~ss:cn:U uili:a..,e: ori sp~d.S.i:cla.irns. : .1. 

.. r,,,o.'!Sivo 'ai,joctilic:cion' ~"&l'.11:g conducted; proc•.n a:ld rnet!ioda!ol!)' rnodic,d (:r.cluding / 
develcpmen: of unique far.-...!;, lc_tte."J, qucstior .. ,:!lres). : . 'I 

K:cuced cucload; Ervm a;i9roxm1ate!y 200 (41 1994) to 50 (cu:r<.~t!y) so as to a.Jlaw tl:nc 
for mar, ir.tcruive obj::cd.::cation at C.il::~ ehirr.. . 

• Beg1n evalua!l9n or cl!!sidi? prOfesiional resoc::es (?sy;J:i1.t~,;ta ind pr;chologi::u) to 
provide p:i.."'t-t' .. -n:. on-site c:::r.su{tatiotts:" 

3. A'[j!)IT W.~-iOALASPECTS O'i' R.ES!OUA.t CI.ADlS 

I\::i~cd :itnJ<;~~,tJiy s:,1;\.a.~c r:sidt.:a.l clalm mr.a,;;~me.at i.mifto f'ccus exc:!usiV:er1 on 
rosidu.a.l claims. • . · • · ,; 

• Staffed u:iic with 2 ,ddit[ae>J CPA', (thr•• in toW). . 
• Provided in-dc~th Sna.,c:iallt:ix tral:.i:i~ to me:::ib= ofur1L · .. 

. • SuccmfuUy cor;":'cn~ on-site a.ud:t; where i::.cc:ne sr.:1'.ing or non-disability rohted 
red~e~ons 111 c:1rm~3-1 w,r: $Uspce:ed. · · . . . . . 

• Esublis.ied eonsist:r.t c!tlr:i prmices i.r.d procedures for ::ia.,age:nem t; resi:u,1 cl,.;:.-,,_., 
•· .P..:d1.:ccd i::~eloa..!.s fr~..:i .ipproX!i;•s;;~y 200 (i:1 1=1~4) to roughly 70·c-..:r.:.":tljl :a pe..-::r.!t 

mere ~',oroug.\ re·liew of c\2.i:n a.id income loss. · . · 
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