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November of 2000, dg you have a reccllzcrion of who wag
in ¢harge of he claim depatment thea?

Ralph Molney.

Who was the CEQ?

Harold Chandlas

Who was the medica] direcier for the company?
De. Bob Arfield,

. By the way, Dr. Anfield in 2000, when you

came hack, was located where physically?

A, Same place as he was when [ lefl. which is in
the Nlth fleor in his office.

Q. Righr hers in Chattancoga, Tennesses?

A. Oh, yeah, ycah.

. And in terms of the regional medical
dirzctor, Dr. Vat, whers was he physizally located,
state?

A Yes, he had besn moved, and he was 1
remamber wherz he - yes, yes, b had been in one of
the officcs up an Uig [ifth floor which had big glass
panes where a lot of the dactors were on the fifts
flove, he was in there as well.

Q. And when you got hired here again the second
time, what was you hired in as?

A, Assoriate medical director,

Q. Did you have any officer stars?
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Q. Prored meanixg you were being hired in
November and a couple of months left?

A, Thelinve the gecision about the boru s wag
made sometime liks Fabruary or something 1iks that, so
yeah, It was going 1o be for the months up 1o when the
bonus was diswibucad,

Q. The bonus was g0ing w0 be how muek of vour
galary if you can iceall?

A Ihelieve it's 25 percent ac that sime. It's
oaly decided, the wuount of the bonus ¥ oaly desided
towards the end of whatever it is. fiscal year or, vou
kenaw, it's decided ai the same time every vear whether
to give a bonus oz nol and whemher to - what it
should be.

Q. Allright In addition 1o the $128.500, the
oppomynity for g promted bonus of 25 percgnt, whar
else if anything was incleded in your package?

A, A relocation agrezment and all the rerms of
the insurances that were a part of the benefit.

Q. Let’s wadk aboul tic r2lacation firg. In
terms of relocation cxpeases, what if anything did the
company offer 1o pay? ‘

A. lt offered 10 pay my relocazion expenses, |
didn’t know exactly what the [Imi Would be ar tha
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A. Yes, U] remember rightly, you were at vice 1 time. and. you know. s | went through with Dr, Van
president level auromatically 2ad then after six months 2 the things thar T would like to bring back that we"d
probation, you, il you showed your abilicy 1o fusction 3 bought over time and he wanied to bring them back. And
a5 30 associate meclie ) diresen, you would ke pramoetcd | 4 Die said. well, iCs not an inemational reassiznmant
o 3 medica) director. 3 or angthing like that. 5o « would have te goby the

Q- Allright, So associawe medical director, & usual package that he generyly did with physicians
corperate officer. and then if you survive the T xlncating within the Unired Siaes, o the North
stx-month period. you might ger a changs in title ? 8  Aunciican cantinent, because UnumnProviden also has

MR. SHEA: Qbjecrito the form . 9 companies or offices in Canada  And [ said. fine, Ang
BY MR. DARRAS: 10 he said. whae roughiy was it when vou moved back”? and

Q. Amlaccurae? 11 Isaid, well, T dud i all oo my owe, a0d L v Know,

A, | belicve that's what happaned. 12 ipaded stdff on my own. nearly lbed mysell when |

Q. Andlet's sk about vour compensation, When 13 tried to do it, S0 it's going 1o be more expensive than
you were hired baek in, were you offered 2 salary? t4  that, because | don'rinlend o dachar again. Aad he

A& [ waos, I3 said. okay. but roughly biah, blah. And so ther [ gase

Q. And do vou have a recallectina of what you 16 hirnoa rough estimate, and he s3id vedh, we ¢ do (ha
earncd? 17 0. Ler's talk abour whag i reree oul 1o e

Ao Ttwas 138,300, 18 How much?

Q. Allright. 128,500 -- 19 A Ibeleve 25 o0 28

AL 300 detlare 10 Q  Thousand?

Q_ -« per ):ga;" M A L think 0.

A Yegoannual vesh 22 Q. allrigh

Q  And i addinon 1o che 123300, were vou 13 A, 25 to 26 thowsand doblars. vk, som
offerzd any horus opporysnicies? 24 Q. In adtlition t the 23 pervens honus, iz

A, Yes.lwas aifersd o protated banus 23 S128.500. the S26.000 rough roloc dnom Expenay. sfare
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Condensclt! ™ “Taken on
Page 21 T
1 Q They set it up aceording to the 1 something that they made the decision it's likek
2 generic policies you have? 2 they're going to stay disabled up to age 65, it
3 A They set it up as far as e 3 gees to SHU.
+ policies they had. 4 A Correct.
50 If a company bought a slightly 5Q If it's something that they might
6 different policy, how would you know that 6 improve from and be able 1o return to wark, wh
7 information when youw're working on the person’s 7 dees the case go?
g claim? g A 1z goes back to a specialist chat
3 A Well, it goes back to like the 9 hardled it o begin,
10 time before I got it aa LTD speciulis has i Q ‘Ihe original LTD specialist?
11 already handled it. He should have found all IR Correct.
12 this stuff out for me before I ever received the 12 Q Okay.
13 eclaim. 13 A Qr il we got a new claim from
14 Q ODkay. 14 them, 1got to where I would review mine becays:
15 A Then after he has made all of his 15 there was so many of them that we were getting
1§ reviews. 18 that there was too mauy unanswered questions.
17 0 What is his -- what kind of stuff 17 G Give me some cxasuples,
18 does he review? 18 A Like I had psych claims that
19 A He takes the first {nitial ¢laim, 15 shouid have been on physical disability instend
20 He takes it in first. 20 of mental disability and I would send those back
0 Does he decide to pay it or not? 21 10 thern and tell them they needed to look at it
22 A Yes. 22 because the person had cancer. The reason they
13 Q QOkay. 23 went to sew a psychiatrist is because they
2% A He's the one that makes the 24 couldn't deal with they were going 1o die.
25 decision if it's going to be a SHU claim or 15 I would return those claims back
Page 22 Pa
I they're going to try to get this man back to wark 1 because they had set them up wrong and ] went to
2 or not. 2 managernent and complained that we shouldn't haw
3 Q Okay. So I'm going to come back 3 these claims and they shouldn't be maxing out
4 1o the SHU claims in a little bit to make surg 4 these people just because they're depressed and
5 understand the difference in the types of claims, 5 they have cancer.
6 what you were talking about, 6 Q Did you always have surcess
1 8o the LTD specialist is somebody 7 getting management to change: their mind when you
8 wha is -- is that another type of customer care 8 found those cases?
9 representative? P A I'm a very porsuasive person when
1 A Uh-huh. 10 1t comes to my job. Most of the time they szid
l1 O Yeg? 11 you're right.
12 A Yes, 12Q Did they ever say you'rs wrong?
13 Q Okay. And they decide whether or 13 A No. They always sentback -- they
14 not to pay the casc? i4 got to where they took my word for it
15 A Yes. 15 Q Okay. Now, if you had a question
16 Q Okay. Do they ever make a 16 about one of those files that you wers trying to
17 determination of whether or not there are centain 17 decide whether or not it shouid keep getting paid
1§ cases that are not going to go the full duration 18 or not, what kind of training did you have as Far
1y of the pelicy? In other words, if somebody is 40 19 as what to look at medically For these people?
120 and the policy pays to 63, do all those cases get 0 A I didn't have any training,
21 paid up to age 657 1nQ Okay.
22 A If they have a diagnosis thae they 2 A ‘The only training I had wag the
23 don't think they're going to renurn to work, then 23 traimng an the computer, four hows 3 day, five
24 they send it to SHU. That's when 1would get it. 24 days a week, That was it,
25 @ I got you. So if they have 28 Q Okay.
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